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This document contains a high-level description of the myKPH Mobile Application. It will
take you step-by-step for first time user log in.

Prerequisites for log in

e Apple iOS or Android Device
= For best user experience, most recent updated version preferred
= Access to application store for direct download on device

e Active KPH or Divisional Employee

e Aged 18 or older

e This app will NOT work on KPH provided GUEST WIFI

Download Instructions E.

lll'E

Use a QR code reader on your smart phone to scan here:

OR E

Visit https://www.kphhealthcareservices.com/en/mykph/ for a link to download

*Apple users and Android users will follow different install instructions**

Apple users see page 3.

Android users see page 5.

Rev. 05/18/2020 Page 2 0f 13


https://www.kphhealthcareservices.com/en/mykph/

APPLE USERS: Use one of the options above to begin the download process. It will
bring up a window like shown here

10:57 il LTE (o )
x https:/fapp.kinneys.com/AppDownl... @

08 users, elick on the below link to download the app.

Down\oad on the

. App tore
GETIT ON
I*® Google Play
Next the user clicks the box that says, “Download on the App X EEEREGR ) [0
Store,” the user will then see a dialog box that says: & o Soe
“app.kinneys.com” would like to install “myKPH”. ™™

4 éooéfa Play

The user will click “Install”

“app.kinneys.com” would
like to install “myKPH"

Cancel Install

Then the dialog box will disappear, however the app will be installing in the background.

To find the app, the user will need to scroll to the last page of their app icons to find it.
This is what the app icon will look like

When you first attempt to open the app Apple users will need to glve the app
permissions. This dialog box will appear: - B

Untrusted Enterprise
Developer
“iPhone Distribution: Kph Healthcare
. Services, Inc.” has not been trusted
on this iPhone. Until this developer
has been trusted, their enterprise
apps will not be available for use.

e

Cancel

Hit cancel and then proceed to trust the app.
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Go to Settings >General >Device Management >KPH Healthcare > Trust myKPH

10:57
Settings
Megan Young
‘Apple 1D, (Tloud, ITunes & App Stare.

Airplane Mode

B wir Not Connected
Bluetooth on
[ celtular

Personal Hotspot off

Notifications
Sounds & Haptics
Do Not Disturb

Screen Time

General

Control Center

Display & Brightness

Accessibility

7]
@
a8
8
@

Lastly, you may either Allow or Don’t Allow Push Notifications
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10:58 e

£ Settings General

About

Software Update

AirDrop
AirPlay & Handoff

CarPlay

iPhone Storage

Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

VPN Nat Connected

Device Management Kph Healthcare Servi...

w0:58 o

{ General  Device Management

EnTERPRISE APP.

a Kph Healthcare services, Inc.
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10:58

< Back Kph Healthcare Services, Inc.

all LTE

Apps from developer “iPhone Distribution: Kph Healthcare

Services, Inc.” are not trusted on this i
run until the developer is trusted

one and will not

Trust “Kph Healthcare Services, Inc."

APPS FROM DEVELOPER “IPHONE DISTRIBUTION: KPH

HEALTHCARE SERVICES, INC.”

myKPH

Verified

10:58 e

< Back Kph Healthcare Services, Inc.

Apps from developer "IPhone Distribution: Kon Healthcare.
‘Servicss, . are not trustad on this iPhona and il not
un until tha davalopar is.

Trust "Kph Healthcare Services, Inc."

HEALTHCARE SERVICES, INC."

) mwon Verified
~ Trust “iPhone Distribution:
Kph Healthcare Services,
Inc.” Apps on This iPhone
Trusting wil allow any app from this

entarprisa daveloper to ba used on
low accass to.

Cancel Trust

myKPH
icome to KPH Healthcare

“myKPH" Would Like to
Send You Notifications
Notifications may include alerts,

sounds, and icon badges. These can
be 3

and i
configured in Settings.

Don't Allow Allow



ANDROID USERS:

Use one of the options above to begin the download process. It will bring up a
window like shown here:

8:53 49 0 NE il 93% 1
@ app.kinneys.com O

108 users, click on the below link to download the pp.

2 Download on the
. App Store

GETIT ON
® Google Play

8:53 Gd 49 B Afs 0 93% 0

& Google Play Q

myKPH »
Click on “Get it on Google Play” to open the Play Store: RS R—

Click “install” to begin the installation process.

About this app ->

Once the app has finished downloading, you have the o

O At g 93%0
option to either “open” or uninstall”: ¢ Google Play Q
myKPH
KPHyHeaIthcare Services

Ads - Suggested for you

SsEac]

Clicking “open” will bring you to the login screen of the app. If you want to complete the
initial sign-up later, you can always find it again in your apps, depending on if you have
them sorted alphabetically or by installation date.
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1. myKPH Log in Screen

e Your username is your 5-digit Employee ID number (e.g., 12345).
The initial password is a combination of your 5-digit Employee ID number and
your birthdate includini dashes in the following format:

EMPID 1234501-10-2000

The above example would be a person whose emi)loyee ID is 12345 and birthday is

Welcome to KPH Healthcare

Entor Employoe Id

Enter Password
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2. Agree to Terms & Conditions

Once logged in you will be prompted to agree to the User Terms and Conditions. If you
do not agree, you will not be able to continue into the App.

*Note; No employee under the age of 18 will be permitted to use the app due to parental
consent. Employees under 18 will not have access to login in.

KPH Healthcare Services, Inc.

Terms of Use

KPH Connect
Last Modified: March, 2019
These terms of use are entered into by and between You and KPH Healthcare Services, Inc.
("Company", "we" or "us"). The following terms and conditions, together with any documents
they expressly incorporate by reference (collectively, these "Terms of Use"), govern your access
to and use of KPH Connect, including any content, functionality and services offered on or
through the KPH Connect (the "App"), whether as a guest or a registered user.

Please read the Terms of Use carefully before you start to use the App. By using the App, you
accept and agree to be bound and abide by these Terms of Use and our Privacy Policy,
which is incorporated herein by reference. If you do not want to agree to these Terms of Use
or the Privacy Policy, you must not access or use the App.

This App is not offered or available to users who are 18 years of age or younger.

By using this App, you represent and warrant that you are of legal age to form a binding
contract with the Company and meet all of the foregoing eligibility requirements. If you do not
meet all of these requirements, you must not access or use the App.

This App is being made available to KPH employees on a voluntary basis. Use of the App by
KPH employees is not a required term or condition of employ . This App is intended for
informational or social uses and accessing the App outside of work hours is not required, nor is
it considered compensable time. It is not expected that employees can or will be considered to
be engaging in work while access r the App.

Changes to the Terms of Use

We may revise and update these Terms of Use from time to time in our sole discretion. All
changes are effective immediately when we post them, and apply to all access to and use of the
App thereafter. However, any changes to the dispute resolution provisions set forth in
Governing Law and Jurisdiction will not apply to any disputes for which the parties have actual
notice on or prior to the date the change is posted on the App.

Your continued use of the App following the posting of revised Terms of Use means that you
accept and agree to the changes. You are expected to check these Terms of Use from time to
time so you are aware of any changes, as they are binding on you.

Accessing the App and Account Security.

We reserve the right to withdraw or amend this App, and any service or material we provide on
the App, in our sole discretion without notice. We will not be liable if for any reason all or any
part of the App is unavailable at any time or for any period. From time to time, we may restrict
access to some parts of the App, or the entire App, to users, including registered users.

You are responsible for:

* Making all arrangements necessary for you to have access to the App.
o Ensuring that all persons who access the App through your mobile device are aware of
these Terms of Use and comply with them.

To access the App or some of the resources it offers, you may be asked to provide certain
registration details or other information. It is a condition of your use of the App that all the
information you provide on the App is correct, current and complete. You agree that all
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3. Change Password

Immediately after agreeing to the User Terms and Conditions, you will be prompted to
change your password. The new password must meet the following requirements:

9 Characters in length

1 Number

1 Special Character

1 Upper and Lowercase Letter

o O O O

Change Password
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4. Navigating around the app

e Once logged in you may navigate around the application. The dashboard will

resemble the screen shown here.

e When there is an unread message within the group a red indicator will be present

(also in screen shown here)

*Note; when mobile PUSH notifications are turned ON you will receive a message that a

new item has been uploaded to the app.

DashBoard

KPH News

K

Kinney Drugs

Health Direct

£

Foundation

=)

>b

ProAct

Zg

Noble

o

Employee News
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Navigating within the app; EXAMPLES

Clicking on an icon takes you to available articles

KPH News

All things matter... Big & Small! 04/12
By: KPH Admin

Pharmacy Ambassadors Article - From 04/12
the Desk of Debbi Barber

By: KPH Admin

2019 Leadership Conference & Awards 04/10
By: KPH Admin

Employee Anniversaries 03/28
By: KPH Admin

How to Make Outlook A Little More Fun 03/28
By: KPH Admin
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Clicking on an article takes you to its content

( Back All things matter... Big & Small!

All things matter... Big & Small!

By: KPH Admin
Apr 12, 2019

Each year KPH spends hundreds of thousands of
dollars on printing. Printing is essential to our
business but consider these tips to help reduce
wasteful spending.

¢ Only print things that you are willing to walk
over to the printer and pick up. Can anyone
think of a printer where there are a bunch
of printed pages sitting on the top with no
owner?

® We pay per page. Only print pages you need.

¢ Think before you print. What am [ going to
do with this after I print it out? Do [ really
need to print this?

¢ Proof read before you print so you don’t have
to print it multiple times.

® Pay attention to the printer you are printing to,
so you don’t pick the wrong one. This
protects cost and confidentiality.

¢ Print double sided to reduce paper use. With
a doublesided page, we still pay for 2 pages of
ink but only 1 piece of paper.
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Also included in the sidebar menu

A copy of the Privacy Policy
Contact List of Important Phone Numbers
Change Password Request

Logout
Privacy Policy

., Contact List

@ Change Password
=
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This app is intended to be an extension of the KPH Monthly Update Newsletter. It will
house information that is FYI based only. There will be no action items present within.

KPH News; Informational items that pertains to the company as a whole.

Kinney Drugs; Informational items that pertains to the Drug Store Division.

ProAct; Informational items that pertains to ProAct.

HealthDirect; Informational items that pertains to HealthDirect.

Noble; Informational items that pertains to Noble.
Foundation; Informational items pertaining to Foundation events and other news.

Employee News; Informational items on Employee New Hires and Promotions
and/or awards and recognition.

KPH Benefits; Informational section on who to contact for benefits questions and
access to portals.

KPH Careers:; This section will house a link to our iCIMS website.

Wellness; This will provide the latest information from the Wellness Committee on
current and past initiatives. (current year only)

Get iNvolved; Here you will find out to access volunteer opportunities near you.

ESOP: Presentations will be available for viewing in this section. Employees nearing
retirement and a different version for those who are not nearing retirement.

About KPH: Within this section you will find a description of each Division.

IMPORTANT*This app is optional for KPH employees and is in no way a mandatory application.

Feedback? Contact APP Administrator Megan Young — 315-413-7800 ext. 3153

meganyoung@kphhealthcareservices.com
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